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  FORSTER MERCANTILE COLLECTIONS PTY LTD

FAX TO: (02) 92852890
GPO Box 4900 Sydney NSW 2001

IMMEDIATE ACTION INSTRUCTIONS TO FMC

You can also lodge your matters at www.forstermercantile.com 

FMC Client Name: ________________________________________________________________

Contact: ____________________________ Phone No. ___________________ Date: ___/___/___

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Debtor Name/s: __________________________________________________________________

Your Debtor is   Individual  Business Name  Company   Unsure
Please provide  the A.C.N/A.B.N if you have it ___________________________________ Your Ref_____________________________________

Contact at Debtor: __________________________Email :________________________________

Address: _______________________________________________________________________

Suburb: ____________________________________ State: ___________ Postcode: ___________

Phone No/s.: ______________________  Other Email.: _ __________________________________

Amount due $ ______________________________  Aust dollars  

for  Goods Sold & Delivered  Services Rendered  Freight  Advertising   Work & Labour Done + Materials Supplied   Work & 

Labour Done   Accommodation   Function   School Fees   Rental  Use & Hire  Monies Due Under Agreement In Writing 

 Dishonoured Cheque (date of dishonour ___/___/___)  other ___________________________________________________________
Date/s the debt was incurred  From ______/______/______ To ______/______/______

Do you hold a personal guarantee from the debtor YES / NO. If yes please send us a copy.

Does your contract with the debtor allow you to claim all collection expenses YES / NO. If yes date of contract ___/___/___

Does your contract with the debtor allow you to claim interest from the debtor YES / NO. If yes what rate _______________
Action Required:
                                Commission is payable on accounts paid or settled
 Immediate Collection Action  
FMC will take immediate action against the debtor/s listed above. We will attempt to contact them by telephone, giving them until 9.00am of the next working day to pay the account in full. If payment is not made by 9.00am on the next working day, legal action (generally a Statement of Claim) will be commenced. PLEASE NOTE THAT BY LAW FMC MUST BE ADVISED OF ANY PAYMENTS

 Forster Mercantile Letter of Demand  
FMC will send the letter of demand to the debtor. This letter gives the debtor 7 days to pay the account. If no advice is received by FMC, we will attempt to contact the debtor by telephone, giving them until 9.00am of the next working day to pay the account in full. If no payment is received within this time period we will commence legal action (generally a summons) against the debtor. 

PLEASE NOTE THAT BY LAW FMC MUST BE ADVISED OF ANY PAYMENTS
 Solicitors Letter (cost of $27.50 in addition to commission)  
FMC will arrange for our solicitors to send a Solicitors Letter of Demand. This letter gives the debtor 7 days to pay the account. If no advice is received by FMC, we will attempt to contact the debtor by telephone, giving them until 9.00am of the next working day to pay the account in full. If no payment is received within this time period we will commence legal action (generally a summons) against the debtor. 

PLEASE NOTE THAT BY LAW FMC MUST BE ADVISED OF ANY PAYMENTS
 Forster Mercantile Small Debt Service (Usually debts under $800) 

FMC will arrange for a solicitors letter to be sent to the debtor. FMC will follow up on the solicitors letter with a demand phone call by one of our trained staff. Should FMC be unable to collect the outstanding account within 30 days, a write off letter will be forwarded to your office. Charges: a placement fee of $5.50 per account and a commission of 18%. Please note that legal action can always be taken for debts under $800 if you prefer. PLEASE NOTE THAT BY LAW FMC MUST BE ADVISED OF ANY PAYMENTS

Please conduct a bankruptcy search if the debtor is an individual. ($66)
